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Other Indirect Compensation

Float 
Voya and its affiliated companies (“Voya”) earn income in the form of bank service credits on contributions awaiting investment and on payments awaiting 
distribution from the bank accounts that Voya maintains (or “float”). The bank service credits are applied against the bank service fees that apply to the bank 
accounts that Voya maintains and may not be redeemed for cash.  Specifically, the bank accounts have been established to receive and hold for a reasonable 
time:

• contributions or other amounts to be invested in your retirement plan, or
• amounts redeemed to pay a distribution or disbursement from your plan.

Your Voya service provider will receive income in the form of bank service credits (as described below) and offset such credits against bank service fees that are 
charged to Voya for the use of such bank accounts and for services provided by the banks for processing receipts or disbursements.

Float Generated by Contributions:
Your Voya service provider uses a bank account to receive and hold contributions or other Plan deposit amounts to be invested. Contributions or other deposit 
amounts are held until Authorized Instructions are received in good order. Income in the form of bank service credits are earned on the bank account during 
any waiting period for Authorized Instructions. For Authorized Instructions received in good order by the close of the New York Stock Exchange (normally 4:00 
p.m. Eastern Time), contributions or other deposit amounts will be invested on that business day. For Authorized Instructions received in good order after the 
close of the New York Stock Exchange, contributions or other deposit amounts will be processed on the next business day.

Float Generated by Distributions: 
Your Voya service provider and/or one or more of its corporate affiliates receives income in the form of bank service credits in connection with distributions or 
disbursements that Voya pays on the plan’s behalf. The service credits accrue during the period beginning when an amount is redeemed from the Plan’s 
investment to fund a distribution or disbursement check and ending when the check is presented for payment.

Additionally, from time to time, the corporate affiliate of your Voya service provider may receive money market like rates of return on other deposit or short term 
investment products in which distributions may be held until such time as the check is presented for payment.

Transaction Processing Errors
Voya processes your Plan’s investment instructions on an “omnibus” or aggregated basis. If Voya’s correction of a Voya processing error results in a loss to your 
Plan or its Participants, Voya will absorb the loss. If any gain results in connection with the correction of a Voya processing error, Voya will net any such gain 
against other losses absorbed by Voya and retain any resulting net gain as a component of its compensation for transaction processing services, including its 
agreement to make Plan and Participant accounts whole for losses resulting from Voya processing errors. For more information on our error correction policy, 
please refer to Voya Retirement Insurance and Annuity Company’s Policy for Correction of Processing Errors (“VRIAC Policy”). The VRIAC policy is posted in the 
Sponsor Disclosure section of the Sponsor Web.
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Revenue Sharing
In addition, to the extent former or current Affiliates of Voya perform services for the Plan, such Affiliate may share any revenue received with Voya or may credit 
Voya for such revenue against amounts due from Voya to such Affiliate.  Such revenue sharing may include, but it is not limited to, revenue sharing in connection 
with investment management, brokerage or trustee/custodial services.

Conference Support
Some fund families provide financial support to Voya companies in connection with training and education events attended by Voya employees and 
representatives. This financial support may include expenses associated with meals.   For calendar year 2013 such amount was approximately $5.63 per plan.  
This estimate was determined by dividing the total amount received from all fund families by the number of plans for which Voya provides investment services.  


